FAKE COUPONS AND COUPON CERTIFICATE BOOK SCAMS SURGE THROUGH U.S.
 

Fake coupons crime is rocketing in the U.S.   One coupon scam in particular recently turned into a major headache for a leading food manufacturer and hundreds of retailers.  The fake coupon, widely available on the internet, purports to offer a free $5 bag of Doritos brand chips.  The coupon resembles a genuine item and many people have innocently tried to use it.  

 

Organized groups of dishonest consumers and regular crooks have also used them either to build up stocks of the product for resale, or when they could, to get stores to redeem them for cash.  Many grocery stores accepted the bogus Doritos coupons and the manufacturer Frito-Lay initially honored the redemptions, but now they say they  will no longer do that.

 

Other current bogus offers include Hanes Clothing, Dunkin' Donuts  Coffee, Digiorno Pizzas and Oreo Cookies.  Quoting CIC, the Wall Street Journal reported that almost 200 different phony coupon deals had surfaced - mostly online.  The internet is the key reason for the surge in the use of fraudulent coupons.

 

Previously, printed coupons were exclusively distributed by mail or in newspaper inserts, enabling manufacturers  to print special security codes and other anti-fraud devices, such as holograms.  High resolution scanners can also be used to scan coupons for use as a template to produce phony versions.

 

The CIC regularly updates a list of known coupon scams that you can check online.  For the Doritos scam, you can see examples of genuine and phony coupons on the Frito-Lay website.  You may be able to spot a phony or doctored coupon by checking the supposed value of the coupon with its barcode. -  The 10th and 11th digits should match the value.  However, if you are in doubt, check the manufacturer's website or contact the Coupon Information Corporation.

 

There are several other sinister sides to the coupon scam business aimed at consumers and would-be home workers.  These include:  Bogus free or cheap gasoline coupons - usually a telesales solicitation offering a $200 set of coupons, or a discount card, for just a few dollars.  It may be a prelude to identity theft, because you may have to pay with a debit or credit card - or your card is charged for numerous items that exceed the value of the coupons.

 

Selling coupon certificate books is both a work-from-home scam and a consumer con trick.  Consumers who buy the books find that they have to submit the certificates, with a hefty processing fee and postage in order to get their hands on the actual coupons, some of which may expire by the time they arrive.  Genuine coupon book programs do exist, where groups of traders band together to offer discounts in a particular area - but these usually contain coupons, not certificates.

 

If you are tempted to get involved in any coupon or certificate book program, CIC advises that you check out the organization with the Better Business Bureau.  Additional information on these and other types of coupon scams can be obtained from the FTA Facts for Consumers.
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